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OneNZ mobile plan offer for Chabad NZ members

This is an information sheet prepared for internal use only,
Please don’t share it with anyone.

Chabad NZ isn’t a mobile service provider, we offer this service to our community
members with no profit or extra costs and all the support is done by volunteers.

The user is not the owner, and some activities (mainly financially) might need
Chabad NZ coordinator approval but a monthly invoice will be provided by email in
the name of the user and Chabad NZ above as the master account. The user will
pay the invoice to OneNZ directly by direct debit or credit card.

Each connection can track their spending & usage through the OneNZ app or the
online portal.

Main details:

e Plan costs $37 per month with 2 years contract, a month’s notice should be
given in any case.

e Unlimited voice calls & TXTs to standard NZ & Oz numbers (reasonable use).

e Endless data — first 40GB at max speed and then reduced to a maximum of
1.2Mbps (3G).

e Hotspot and Wi-Fi Calling are included at no extra cost.

Main extra charges not included in the monthly fee:

e PXTs

e Calls & Texts to special numbers
e Video Calls

e |International calls or texts

e Roaming use

Optional offers:

e S8 Daily Roaming for selected countries

OneNZ may change the plan terms with no notice. All terms are under OneNZ
Large Business Team Plan SIMO, which can be found at

https://one.nz/legal/terms-conditions/business-team-plan/
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How does it work?

Users have access to a personal OneNZ online portal or app (as a user only)
with detailed usage of the last 2 months and special offers but all other
actions should be done through the coordinator. In case of a fault, the
OneNZ call centre (888) might help with limited options.

Our invoices are from the 20" to the 19" of the following month and are
paid in advance. The invoice should be received by email on the 22"-24
and will be debited on the 5% of the following month. The invoice can be
paid before (ideally more than a couple of business days before the direct
debit to avoid double deducting) by Internet banking as detailed on the
invoice. Not paying on time will result in a late fee of $18.90 (charged by
OneNzZ).

The first invoice is usually higher than the usual monthly $37 as it pays for
the next month’s usage as well as the current month (from the connection
date till the19™, the calculated rate is $1.23 per day.

How to connect?

Please email me the connection details:
o Mobile number (if currently used)
o Copy of last invoice or clear photo of sim card (with readable 16-18
digits of sim number) if pre-paid
Full name
Email address
Date of birth
Address
o Copy of local driver’s licence, if available
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Processing time is up to 3 business days

If you have a new connection or transferring from a different provider, you
will need to get a blank sim card from the local OneNZ shop. Once received
send the Chabad NZ coordinator the details of each connection (name,
mobile number, old sim and new sim numbers) and indicate a specific time
to make the switch (weekdays 09:00-16:00) within at least 3 business days.
After activation, you will receive your account number from Chabad NZ
coordinator to update your direct debit online on the OneNZ system.

https://one.nz/direct-debit-form-vfa/

If successful, you will receive a confirmation text within a few days, but no
warning will be received if not, so please be alert.

Moshe Malal Chabad NZ Treasurer 021 66 77 44 treasurer@chabad.nz
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